ABSTRACT

TITI PURWATI, NIM : 2005-02-001 Analysis Policy of Public Program of
Girding the Problem of Prosperity of Social Evaluate Concerning Ability of
government officer And Quality Service (Study in Panti Harapan Mulya Kedoya
and Panti Mulya Jaya Cipayung), below/under tuition : Leroy Samy Uguy, Ph.D.

One of the problems Local government of DKI Jakarta is increasing amount of
PMKS. To anticipate, government of DKI Jakarta province have done good
various means with publisher, construction, till repatriating of PMKS to him area.
pattern of Yustisi conducted by government officer of piecing orderliness and
(Trantib) and protection of society (Linmas) DKI Jakarta per annum that is
construction in panti without furthermore handling and oftentimes less seen
benefit.

This thesis compare ability of service quality and government officer among Panti
Harapan Mulya Kedoya and Panti Mulya Jaya Cipayung. Because Panti Mulya
Jaya Cipayung getting aid of APBN while Panti Harapan Mulya Kedoya only
getting aid of APBD But in reality why Panti Harapan Mulya Kedoya.

Result of calculation of ability of government officer about identifying and officer
attitude in Panti Harapan Mulya Kedoya answer important and Panti Mulya Jaya
Cipayung answer of vital importance. Got probability (mount significance) 0,004
< 0,05 meaning significant. Inferential that there is difference in identifying and
officer attitude in Expectation panti of Mulya Kedoya and Panti Mulya Jaya
Cipayung and according to calculation of significance that is caused significant in
Panti Mulya Jaya Cipayung in identifying longer PSK so that PSK let to await
until aparatur come (start office hours time him) though time net PSK at 03.00.

From calculation of important service quality him a aparatur have background
behind / diploma matching with its area in Expectation panti of Panti Harapan
Mulya Kedoya of vital importance while in Panti Mulya Jaya Cipayung answer
importantly is. Got of probability (mount significance) 0,000 < 0,05 thereby mean
significant. Inferential that there is difference among Panti Harapan Mulya
Kedoya and Panti Mulya Jaya Cipayung so that there are difference in calculation
of storey; level and mean of significance is significant caused by most
government officer exist in Panti Harapan Mulya Kedoya have background as
instructor (SPG and of SPD) while in Panti Mulya Jaya Cipayung only education
of just SMU so that indigent in the case of teaching.
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